
   
 

FAQ - Baia Verde  
 

Is the camp site directly by the beach? 

Yes, Baia Verde  is a seaside Camp site in the bay of Punta Ala, in front of the Island of Elba.  

Is the beach free or private? 

You have the choice. The free (public) beach is included in the price. The equipped (private) 

beach has an extra price. To book you can contact the LIFEGUARD: LINK BEACH PRICES 

2021 

  

Can I go to the beach with my dog? 

Yes, you go through exit Mare N° 3 then transit on the beach to the Bau Beach, about 800 m 

away. Your dog can swim and run there. LINK DOG REGULATION 

  

Have you got a boat storage service? 

Yes,  you may contact the lifeguard directly at :  Email: spiaggiabaiaverde2020@gmail.com for 
the  storage of small boats, dinghies or catamarans (max. length 6 metres). The service   is 

available from June to September.  Boats can only be  left at the assigned places. Boat owners 

must respect the navigation regulations to keep 400 m off the coast. 

  

Can I leave my beach umbrella in the free beach area of the camp site for the whole stay? 

No, municipality of Castiglione della Pescaia cleans the beach at night without warning; 
Umbrellas and sunbeds are taken away to a deposit to be destroyed. You must bring you beach 

equipment back to the camp site every evening. 

  

What kind of payment do you accept to settle the bill? 

Cash, EC-Direct, credit cards (excluding   American Express e Diners)  
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What kind of payment do you accept as a deposit? 

Bank transfer. 

  

At what time is check-in? 

From 8.00a.m.  to 1.00 p.m. and from   4.00 p.m. to 08.30 p.m.; for Family or friends who join 

you the check-in is extended to 10.00 p.m. at the  latest. 

  

I booked a pitch. From what time can I occupy it? 

The rent of the pitch is from Saturday to Saturday from 11.00 a.m. to 1.00 p.m. and from 4.00 

p.m. to 8.30 p.m. 

  

I booked a Mobil Home / Caravan. At what time can I check-in? 

The unit is at your disposal from 4.30 p.m. You can also access the camp site  from  8.00  a.m. 

make the registration and use the facilities as well as the beach. 

  

When is check-out time? 

The pitch must be left  by 12.00 p.m.; by departure after 12.00 p.m. the additional day tariff will 

be charged.  When leaving the camp site the housing units must be left at the latest by 10.00 
a.m.- Our staff checks the unit between 8.00 and 09.45 a.m., exact time to be agreed at the time 

of payment   at the check-out desk.   

  

What is the minimum stay requested in high season? 

The minimum stay in high season is 3 nights.  

  

How many persons minimum  must occupy a pitch in very high season? 

During   season  D,  the   minimum  number of people for tents,  caravans and campers  is one 

person  per pitch.   

Do you accept minors alone? 

Minors are welcome but only accompanied by a relative for the whole stay: Parents, uncles, 

grandparents. 



  

Can I have guests/ daily visitors during my stay? 

Certainly, they have to be  authorized by the Management. Admitted visitors must wear the 
bracelet and hand over their document passport or I.D., which the Management will return 

upon leaving the Campsite. Visitors are required to pay the regular daily tariff at the end of 2 

hours stay and leave the camp site by 10.00 p.m. 

  

PETS 

  

Are dogs allowed on your  beach? 

Your  dog is allowed to walk  along the beach to reach the Bau Beach, about 800 m. away 

walking through the camp site exit “Mare N° 3”. There he can swim and run freely. LINK DOG 

REGULATION 

  

Do you allow dogs in your Mobile homes / Caravans? 

No.  Dogs are only allowed on the pitch, not in our renting units   

Can I bring  my cat? 

Yes you can.  However we do have domestic cats at the campsite. 

  

 PITCHES 

  

How big are the pitches? How many Ampere is the power supply? 

The size of the pitch varies from 60 to 80 m2. The power supply is  3 Ampere (600 Watt) 

  

Is the water in the camp site drinkable? 

Yes, everywhere. 

  

Do I need tokens for warm water? 
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No. Warm water is included in the price. 

  

Are dishwashing basins equipped with warm water? 

Yes, at given times, by tree of our nine sanitary facilities: 08.00 - 09.00; 13.00 - 15.00; 20.00 - 

22.00. 

  

How far from the pitch is the electricity connection? 

For electricity connection we recommend a cable of 25 mt. (available at the Bazaar). The 

electricity power is 3 Amperes (660 watts). 

 

Are there pitches with individual toilet facilities? 

No, but on the camp site itself you find 9 toilet groups. 

  

How often during the day  do you clean the toilet groups ? 

At least 3 times a day. 

  

Where can I charge my smartphone? 

There is a  24h  smartphone  charger  available at the INFOPOINT. 

  

How many people are allowed to stay on a pitch? 

The maximum number of people allowed on a pitch is 6 people/babies/daytime visitors in total. 

  

RENTING UNITS 

  

How many people can stay in a Mobile home / Caravan? 

The maximum number of people allowed in renting units is 5  people/babies/ daytime visitors in 

total. (excluding unit  MH   sleeping 4). 



  

Is there running water in caravans? 

Type Tabbert is  equipped with water by the sink and by the toilet. For the shower and the 

dishwashing, you have to use the sanitary facilities. Type Antares is not equipped with water. 

  

Are there baby cots and high chairs for rent at the camp site? 

No. We have no baby cots or high  chairs for rent. 

  

Is the final cleaning included in the daily price? 

No. Final cleaning is not included, it costs € 45,00 

  

Do you rent bed-linen and towels? 

No. They are not available at the camp site.  

  

CAR AND PARKING 

  

Is there an Electric car charging station at the camp site? 

Yes, indeed, near the internal barriers. 

  

Can I enter the camp site to unload my car? 

CARS ARE ALLOWED TO ENTER ONLY FOR UNLOADING (ARRIVAL) AND LOADING 

(DEPARTURE) DRIVING SPEED PERMITTED MAX. 5 KM/HOUR. During your stay, no 
permission is given for unloading of goods, food or anything else.  Trolleys to carry goods into 

the campsite are available by the entrance only with a personal ID., which will be returned to 

you upon return of the trolley. 

  

Where is the location of the parking area? 



The parking is located outside the pitch area, in front of the reception. One parking is with 

barriers and chip, which you get with a deposit of € 20,00. Cars in the parking area must show 
the CAR CHECK-COUPON in the left-hand side of the windscreen. 

  

CANCELLATION 

  

How long in advance do I have to cancel my booking, in order to get my whole deposit back? 

CANCELLATION is only valid in writing (per E-mail, Registered Mail or Fax):  100 % of the 

deposit is returned when cancellation reaches our office   30 days before the scheduled arrival. 
50%   of the deposit is returned when the cancellation reaches our office 15 days before the 

scheduled arrival. No refund is made otherwise. 

  

PUBLIC  TRANSPORT 

  

Are there public transport connections from the stations of Follonica and Grosseto? 

In the Tourist Season there are some connections: please click here LINK SITO TIEMME or 

call the tourist office in Castiglione della Pescaia, phone +39  0564 933678. 

  

Is there a Shuttle Service available to Castiglione della Pescaia? 

In normal times (not during Covid-19) there is a shuttle Service with fares To Castiglione della 

Pescaia and back. 

  

Is it possible to get parcels/ Fax sent to the camp site? 

Yes. We recommend to check daily at the INFOPOINT in the following OPENING TIMES: 
FROM 09.00 a.m.  TO 1.00 p.m.  AND FROM 04.00 p.m.  TO 07.00 p.m. Please specify on the 

parcel your full name, pitch number and the camp site address: Camping Baia Verde, Località 

Casetta Civinini snc – 58043 Punta Ala (GR). Fax Numer +39 0564 / 923044. 

  

Does the Wi-Fi connection cover all the camp site area? 

No. The Wi-Fi connection covers from the camp site entrance area to the whole shopping area as 

well as the area by the Beach Bar. 

https://www.tiemmespa.it/


  

ANIMATION, SHOWS &  BABY CLUB 

  

From when on is the Animation program active? 

The whole program is active from mid-June to mid-September (not during Covid-19 

restrictions). 

  

From which age can kids take part in the Baby Club? 

From the age of 4 years. 

  

Is there a bike rental? 

Yes,  there are various types of bikes available by the Arcade. 

 


